
The Brazilian competition authority, CADE, has opened a formal investigation into Microsoft following a legal 
complaint by BCA member Opera.

Opera’s complaint may have been filed in Brazil, but Microsoft implements these practices globally - and so 
it’s likely that they affect hundreds of millions of browser users around the world.

Many of the details are public, but in case you don’t have the time to read through, we’ve broken down the 
key elements of the case and why it matters to you.

The TLDR on Opera’s legal complaint in Brazil

HOW MICROSOFT IS DOING THIS

Cutting Off Alternatives at the Source
+	 Microsoft starts by coercing major Windows PC 

manufacturers to exclusively preinstall Edge and 
set it as the default browser across all of their PCs 
globally. 

+	 Microsoft secures this status through a program 
at times called ‘Jumpstart’, where it forces PC 
manufacturers to favor Edge.

+	 The details of this confidential program aren’t fully 
known, but that’s exactly why it is important that 
regulators investigate.

+	 For now, we know that before a Windows PC even 
reaches you, Microsoft stacks the deck to lock out 
any browser other than Edge.

Undermining User Choice 
+	 Microsoft then builds a moat around Edge through 

a series of tactics meant to coerce you from not 
downloading or using third-party browsers.

+	 For example, if you’d like to download an 
alternative to Edge, Microsoft uses manipulative 
design tricks (or “dark patterns”) to steer 
you towards Edge, away from alternative 
browsers. These include deceptive pop-
ups, warning messages, and more.

+	 If you manage to download and set an 
alternative browser as your default, Microsoft 
ignores your settings by opening links from 
certain apps in Edge anyway. This includes PDF 
files and links from apps including Windows 
Search, Teams, Outlook, and Widgets.

Forcing Edge Through Resets & Restrictions 
+	 Microsoft uses system updates to drive users 

back to Edge as the default browser.

+	 On Windows S mode, a version often used in 
education and enterprise, only Edge can be the 
default. And the installation of all other browsers  
is seriously impeded or even blocked entirely.

https://sei.cade.gov.br/sei/modulos/pesquisa/md_pesq_documento_consulta_externa.php?HJ7F4wnIPj2Y8B7Bj80h1lskjh7ohC8yMfhLoDBLdda5zAWQKOKBnVgHEtiw2c-dO7xk2L-cfn3YVENLgbaErvST6VnZwpYQRIn6dZxG61m4vi4gPKfQVIrw5ppabPQN#


WHY IT MATTERS TO YOU
You should have the option of PCs with  
differentiated browser experiences out-of-the-box.   

You should be able to choose the default browser you  
want without interference, and have that choice respected.

Microsoft’s practices undermine free user 
choice and harm your user experience.

WHY IT MATTERS TO DEVELOPERS
Microsoft’s conduct limits the ability of rival 
browsers to invest in R&D and innovation. 

In turn, this harms the browser user, who could 
otherwise have a richer internet experience.

GROWING COALITION 

Opera is not alone in these concerns. Many browser 
providers - big and small - have reported the impact 
of Microsoft’s tactics on them and their users.

In 2024, a group of these browsers came together to 
form The Browser Choice Alliance, to shout louder about 
this issue. Opera was one of the founding members.

WHAT CAN YOU DO ABOUT IT? 
Support browser freedom. Use the browser that works 
best for you, not the one that is forced on you. 

Your Browser. Your PC.  Your Choice.

A FAIR AND OPEN 
DIGITAL SOCIETY
The BCA stands with Opera in its 
fight for: 
+	 Freedom for consumers to choose how 

they access the internet on their PCs

+	 Free and fair competition for browser 
providers on Windows PCs

Currently, Microsoft is leveraging its market 
power in its Windows OS to prevent these by 
design in order to give an unfair advantage to 
its Edge browser. 

OPERA IS ASKING FOR REAL 
SOLUTIONS

Including:
	 Removing restrictions on PC makers 

from preinstalling and setting alternative 
browsers as the default on devices of 
their choice, so that PC makers are free to 
assemble differentiated devices that best 
meet different user needs.

	 Require Microsoft to enable customers to 
easily and freely download and set third-
party browsers as default for any entry 
point where Edge can be activated as the 
default browser, including on “S mode” 
devices.

	 Ending tactics that override your 
preferences, reset your settings, or restrict 
downloads, as well as manipulative design 
that obstructs your freedom to choose 
and use your preferred browser.


